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If you’re considering selling crafts or artwork on the Internet, there 

are many ways you can do so. You could build your own site, or if for 

some reason that’s not convenient for you, you can use a pre–established 

internet marketplace such as Fine Art Studio Online, Artfire, or Etsy. 

Craft businesses often cater to a very small niche clientele, so it’s important 

that you consider whether there’s a demand for the crafts you wish to 

create, prior to making it your full–time job. One great way to do this is to 

start making crafts as a side project in order to test the “market,” and then 

decide whether to pursue your idea or not. This is a great way to supple-

ment your income and test your idea at the same time. If you decide it’s a 

viable business, then congratulations! You have the chance to earn a living 

doing what you feel passionate about. 

Business Structure and Financial Planning

If you aspire to start a craft business, you will also have to determine 

whether you want to make the crafts yourself, or buy them from craftsmen. 

Either way, you’ll want to develop an inventory of your handmade products 

and get a feel for the costs and/or time that will go into making or acquiring 

each piece. This will be a little more straight–forward if you are purchasing 

the crafts from the craftsmen, because the price you pay them will be your 

major costs. However, if you plan to hand make the products yourself then 

you will need to determine the price of supplies, as well as how many hours 

will have to put into creating each piece, on average. Decide how much 

money you want to be making for your time per hour, and factor that into 

the cost of creating the product. One great way to save money on supplies 

such as wood, paint and clay is to buy them wholesale in bulk. 

INTRODUCTION
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Start–up costs for your brand new home-based business will depend on the 

materials required to create your crafts as well as how you plan to market 

your business. Materials you may need to market your craft business include 

brochures that showcase your completed work, business cards, and the cost of 

placing classified advertisements in newspapers or on Craigslist. You might also 

wish to establish a store front on http://www.etsy.com/. It’s a site similar to Ebay, 

but geared toward the sale of handmade artisan crafts. 

Third-Party Sites

Many people build their craft businesses by utilizing vendor sites like Etsy. 

This allows business owners to save on the costs of creating and maintaining a 

website, as well as simplifying the process of displaying products online. All you 

have to do is post pictures of your products and a brief product description, and 

voila! You’re ready to start selling to customers. Occasionally there is a small fee 

to use these websites, but for many craft makers, this is more than worth it for 

the ease and convenience.  

The largest benefit of utilizing an Internet marketplace or an Internet portfolio 

service for your craft business is the ease of creating your own online “store” 

with little or no technical skills. In addition to allowing you to create and 

customize your own page with your pictures and product descriptions, many 

sites will even take care of your sales transactions for you. This way, whether 

you have a merchant account or not, you will have the ability to accept 

payments online. As long as you know how you can fill in boxes and click 

buttons, you easily can utilize these services.

An additional benefit of an Internet marketplace is that there’s often already 

visitor traffic built into the site if it is advertised well. Sites like Etsy already have 

a loyal following and get a lot of through traffic, which means tons of potential 

clients for you if you establish a presence on the site. 
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However, there are a few disadvantages to utilizing these kinds of services too. 

Other than modifying things like pictures, the overall look and feel of your site 

will appear very similar to that of all the other artisans who have their work 

on that site. Also, you will automatically be in direct competition with those 

artisans for the same customer base. 

These kinds of sites may get lots of traffic, but you’ll still have to make your “shop” 

or products stand out from the other artists and products that have a presence 

on the site. And the final big disadvantage is that your shop is really under the 

authority of a third party. If this service suddenly goes out of business or shuts 

down, your shop is gone and you will need to begin again. And, the terms of use 

for some of these sites might limit what you can sell or do with your page.

There are also a lot of good websites out there with information on how to 

build your crafts business. One of these sites is www.craftster.org and another 

is www.search-logs.com/d/artsandcrafts.about.com. These websites are full of 

everything and anything you could want to know about starting and growing 

a craft business, and both contain forums where you can get your questions 

answered as well.

Business Plan

Any good business starts with a business plan that lays out the overall objective 

of the business. Starting a company can be costly and time consuming so it’s 

important to plan as much as possible in advance. Keep costs low by buying your 

supplies wholesale. Set up the proper business structure and tax IDs from the 

beginning. The better prepared you are, the more likely your new craft business 

will be the huge success you dream of. 
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M ail order is a common 
business model for 
craft businesses. It is 
convenient because 
you can start small, 

but still have the potential to grow your 
venture over time. It also gives you a little 
more leeway to make mistakes. In order 
to minimize these mistakes, however, it’s 
important that you have a road map for 
your mail-order business. 

• Establish an organizational system in 
order to track orders. As the business 
picks up, you’ll want to have an 
inventory tracking system in place. 
Develop an Excel spreadsheet that 
tracks your orders received and the 
shipping date.

• Decide what crafts you’ll sell. Starting 
with a small variety of items simpli-
fies your mail order business. As you 
become more effective at developing 
items, shipping orders and managing 
inventory, think about increasing your 
product offerings.

• Determine if you’ll offer an online 
catalog or paper catalog. Developing 
an Internet catalog is cheaper, but 
some business owners may be willing 
to invest in a paper catalog. Either 
way, take expert photographs of your 
crafts then create a short description 
for every product. If you own a site, 

you could establish a place in which 
clients can review and rate your 
crafts. It’ll offer extra credibility. 

• You must apply for a business license 
in order to start a business. Call your 
city’s company office to ask for the ap-
plication. Budget $50–100 dollars for 
your business license.

• Register the business name. If the 
craft business won’t involve your legal 
name, your state might need you to 
register your business name. Many 
states possess a database upon their 
site in which you can check to be 
certain the name is not in use. 

Additional Tips 

Develop your mailing list. Generating 

repeat business is a vital aspect of all 

marketing efforts. Be sure to get client 

email addresses when they order so you 

can send them a regular newsletter or 

special offers on products. Bear in mind 

that you will need to renew your business 

license periodically. Many business 

licenses require yearly renewal. If you 

fail to renew yours, you might face fees 

and fines.

Chapter 1 

HOW TO BEGIN A MAIL–ORDER 
CRAFTING BUSINESS
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Chapter 2 

HOW TO MAKE A CRAFT CATALOG

• Create description to accompany every 

photo. This should include information 

about what the product is made of, its 

uses, how it was made, and different 

size options (if applicable). 

• List the price of the item under the de-

scription, as well as any bulk discounts 

you offer. 

• Make a visually–appealing product 

page for your catalog that includes 

pictures of some of your products, the 

name of your business, and contact 

info for people to order (website, phone 

number, etc.). Visual appeal is very 

important in this business, so spend 

some time/money making this look nice. 

• Create a short introduction to your 

catalog. Tell your story—why are you 

passionate about making these crafts? 

What kind of quality standards do 

you adhere to? When you’re selling 

handmade products, people are not 

only buying the product, they are 

buying the story behind the product. 

• Save your file as a PDF, so that no 

one can edit it. Upload it to a site for 

viewing or print the file if you plan to 

display it in a shop or mail it to clients. 

If you do get it printed, be sure to have 

it professionally bound. 

P eople who design and 
create crafts or jewelry for 
a living rely largely on their 
craft “catalog” (whether 
it’s a real paper catalog or 

an online store) to market their goods. 
Here are some tips for creating a paper 
version of your craft catalog:

• Capture photos of every one of the 

products to be featured within your 

catalog. It’s vital that purchasers un-

derstand what your product is, what 

it looks like, the major features, etc. 

Descriptions are not enough. Like 

the saying goes, a picture is worth a 

thousand words. Upload the photos to 

your computer.

• Open up a Microsoft Word document 

then insert your photos utilizing the 

insert button. Begin on page 6 of 

your document, leaving three pages 

for your front cover, a short intro-

duction, as well as your catalog’s 

table of contents.

• Organize your products into categories. 

If you offer decorative candleholders 

for different occasions, for example, 

you may want to organize them into 

sections titled “Holidays,” “Seasons,” 

“Symbols,” etc. 
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Chapter 3 

Internet craft market which 
attracts a lot of visitors every 
month. Establishing an account 
is free, and the rates per listing 
are extremely affordable.

• Sell on eBay. You can utilize the 
conventional auction format or 
establish a shop. Both choices are 
inexpensive. As eBay isn’t exclu-
sively committed to crafts such 
as Etsy, they get more traffic.

• Market your offerings. You can 
create a blog and write about 
your crafts, buy advertising on 
additional sites, or even buy 
advertisements in regional or 
national magazines.

Additional Tips

Think about starting an email news-
letter. Fill the newsletter with infor-
mative articles concerning crafting 
in general or your crafts, and 
include links to your items.

S elling crafts used to 
involve creating a 
product or locating 
craftsmen, then signing 
up for a craft fair. And 

while craft fairs are still popular, the 
internet has made it possible to sell 
crafts directly from your house. You 
can sell to individuals around the 
country, or even worldwide, as long as 
you’re willing to ship to your clients’ 
addresses.  Here’s a checklist for 
selling your crafts online:

• Open up a PayPal account. It’ll 
make getting payment for sales 
simple, provide your clients 
security as well as various 
payment choices, and it is free to 
set up. You could, alternatively, 
establish a merchant account, but 
that will cost hundreds of dollars 
down and require your clients to 
pay by debit or credit card.

• Think about establishing shop 
at Etsy.com. This is a popular 
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Chapter 4 

every product. Etsy does charge 
a nominal fee (.20 at publication 
time) per listing. However, there 
will be no added charges to pay to 
Etsy upon the sale of your product. 

• Put up quality photos of your 
product. Etsy enables you to 
display up to 5 photos of every 
craft you want to sell over the web. 
Utilize natural lighting and high 
resolution whenever possible. 

Additional Tips

 z Always upload 5 photos 
when possible.

 z Tag your products utilizing 
all fourteen tag spaces. This 
will give your products 
optimal exposure. 

 z Join Etsy’s groups then 
participate within all 
community forums.

 z Ship your products promptly 
then leave positive feedback 
for purchasers.

E tsy is a premier site for 
crafters who want to 
sell their handmade 
and homemade crafts. 
Selling crafts on the 

Internet with Etsy is affordable and 
easy. It just takes a few simple steps 
to learn how to establish an online 
business and start earning money on 
the web. 

• Think carefully about what you 
want to call your crafts business. 
The most successful Etsy pick 
names that are suitable for the 
kind of product they’re selling. For 
instance, the shop ‘Knit’ sells just 
products associated with knitting.

• Once you’ve selected a business 
name, complete an online regis-
tration for your business on Etsy.
com. The form is self-explana-
tory, but you will need to have 
your PayPal account informa-
tion handy.  Selling crafts on Etsy 
requires use of a PayPal account, 
or a willingness to accept payment 
like money orders or checks.

• Selling crafts on Etsy does 
require creating a listing for 
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Chapter 5 

For this blouse, you spent two hours 
working on it ($10 x 2) therefore, twenty 
dollars should be your labor cost.

Add them together ($13 plus $20) and you 
come to $33. You could utilize $33 as your 
price cost, yet at that price you are techni-
cally not making a profit. Of course, you 
will get to keep the $20 for labor, but wages 
aren’t the same thing as profits. When 
you’re initially starting out, it’ll make sense 
to keep your profit margins low (which 
means keeping prices low). However, once 
you establish a decent client base, don’t 
be frightened of increasing your profit 
margins...as well as your hourly wage. 
Over time, you may also become faster 
at assembling your items, or be able to 
locate materials for a better price. For this 
example, however, we’ll add on a fixed 
profit margin of $5 for a final price of $38. 

This will be your wholesale cost. If you 
are selling your items to a shop, it’s the 
cost you’ll use. The shop then will mark 
up the price, typically at the minimum, 
doubling it. If you are consigning, keep in 
mind to compensate for the consignment 
charge (that’s typically 20 to 50 percent 
of the selling cost). If you are selling 
your items directly to the public, you 
will want to figure in your expenses are 
as far as upkeep of your store. If it is a 
brick and mortar shop, you have utilities, 
insurance, rent, and so on, to think 
about. If your store is on the internet, 
bear in mind to account for your selling 
and payment processing fees, domain 
names, hosting, and so on.

P  ricing handmade 
merchandise can be 
challenging. You will need 
to keep in mind that you 
are doing this for profit. If 

you spent ten dollars on materials, you had 
better be charging over ten bucks for your 
items, or you will not have the ability to 
do this much longer! Additionally, there is 
not necessarily a wrong or right method of 
pricing your items. You’ll find what works 
for you through trial and error. Let’s say 
you’ve made an awesome blouse to sell, 
yet you are unsure what you should be 
charging for it. Here are some tips:

Materials

 z Main material - $8 per yard

 z Lace - $2 per yard

 z Elastic - $1 per yard

Calculations 

 z For the blouse, you utilized $1 per yard of 

the primary material ($8)

 z Two yards of lace ($4) 

 z One yard of elastic ($1)

Your grand total for materials comes to 
$13.

Let us examine labor. You will have to 
determine an hourly wage. We will use 
ten dollars an hour, which is probably the 
minimum you ought to be paying yourself.

Labor: $10 per hour
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Chapter 6 

These are stores that only sell to other 

businesses. To purchase from these 

retailers you must possess a federal tax 

ID number. You may also require a state 

vendor’s license. These types of retailers 

could save you a lot of money on anything 

things from glue to yarn to beads. If you 

work with several mediums like fabric 

and painting you might be required to 

source from more than one retailer. Think 

about working with or beginning a club 

associated with your favorite crafting task 

in order for you to share the savings with 

additional members.

• Go to a craft supply warehouse. These 

warehouses specialize in offering bulk 

items for a discount. They may also 

concentrate on offering products that 

would otherwise be difficult to locate 

like wooden toy wheels, vintage bakelite 

beads, and polymer clay. If a craft 

warehouse shop is far from your home, 

request a catalog. Many supply ware-

houses have the same products and sale 

prices in their catalog as they have on 

their shelves. When going to the actual 

shop, prepare ahead in order to avoid 

missing critical products you might 

require later on.

C   reating a scrapbook 
filled with photos of 
fond family memories 
or turning some fabric, 
a couple of buttons 

and handful of string into a work 
of art requires creativity and skill. 
A craftsman is someone who can 
transform ordinary materials into 
objects of warmth or utility.

Whether you enjoy making sweaters 

while sitting on the subway, or want to 

make a living assisting other people to do 

so, you’ll need supplies. Crafts businesses 

require the proper materials to be suc-

cessful. Purchasing products wholesale is 

a fantastic method of saving on costs.

• Buy supplies online. Many supplies 

stores have websites that offer products 

at wholesale costs. Some will sell only to 

members of the trade that possess federal 

tax ID numbers obtained through the IRS. 

Others sell to clients without them having 

to prove they are a business. Search for 

shops that allow you to view their products 

close up prior to purchasing. A good 

website will have detailed pictures and 

exact specs, so you have all the information 

you need prior to making a purchase. 

• Work with business–to–business retailers. 
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Chapter 7 

you’ve started a business and ask them 

to follow your business social network-

ing accounts. Gaining a core circle 

of followers prior to starting to post 

product data, photos and discounts on a 

regular basis will boost your opportuni-

ties of having your postings shared on 

social websites from the start.

• Customize your Twitter profile by 

uploading background images of some 

of your best products. Additionally, 

upload a profile photo that features 

you or a key item.

• Promote your Etsy store on Twitter 

by regularly integrating promotional 

messages that highlight your items into 

your routine updates. Those messages 

may involve coupon codes for the 

Etsy shop, unique offers, seasonal 

products or merchandise you market 

which authentically tie in with the 

more common subjects of the day. 

For instance, promote a customized 

smartphone case you crafted on days 

when a newer version of that phone is 

released or announced.

• Market your business on Facebook by 

uploading a profile picture of a product 

that is easily recognizable within 

various display sizes. Comment on ad-

E tsy offers local artisans 
and crafters the chance 
to develop original 
products then list these 
products for sale on a 

site well-known to online shoppers as a 
haven for crafty, homespun merchandise. 
But, listing your products for sale upon 
Etsy is just a part of the work required 
to consistently move your items. You 
also have to plan out then implement an 
internet marketing plan to take your Etsy-
based business to the next level.

• You can sign up on common social-net-

working websites to secure the name 

of your business on those websites. 

Even if you aren’t yet prepared to 

implement marketing plans, it’s 

ideal to grab your store name prior 

to it being claimed by another user. 

Register on common sites like Tumblr, 

Wordpress, Blogger, YouTube, Twitter, 

Facebook, and Pinterest as well as any 

common websites associated with your 

craft’s niche.

• Begin your marketing process on social 

networking sites you’re already com-

fortable with, like YouTube, Twitter or 

Facebook. Start by posting messages, 

pictures and videos through your 

personal accounts to let people know 
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the code into your profiles that accept 

embedded content.

• Begin a blog via a service like 

Wordpress, Tumblr, or Blogger. Each 

website provides complimentary blogs 

and other services and products which 

can be bought for a charge. Whatever 

website you select to utilize, keep in 

mind to keep your business name reg-

istered on the additional websites for 

future use.

• Create multiple blog posts that relay 

information about your Etsy store and 

your crafts. Involve embeded videos, 

pictures, and encourage readers to 

shop in your store, and then follow you 

via your additional active social-media 

accounts. You can update your blog 

month–by–month at a minimum, or 

preferably one or two times per week 

to keep subscribers involved.

• Locate niche websites committed 

to the marketplace your Etsy store 

serves then sign up as a contributor, 

blog subscriber, or forum member. 

Each website has its own regulations 

in regards to personal promotion, 

therefore direct advertising of your 

items might or might not be permitted. 

However, time spent networking 

enables you to create new connections 

with other crafters or hobbyists who 

might then follow your work and you 

outside of the primary website.

ditional Facebook pages associated with 

your niche using a conversational tone 

rather than a promotional tone.

• Share routine updates on your 

Facebook page’s wall. Involve a blend 

of videos, photos, and status messages 

in order to engage your followers on 

several levels and boost opportunities 

for your followers to share your content 

with their friends. When you get 

comments on your status messages, you 

can post replies and instantly answer 

questions concerning any of your items.

• Develop brief videos that demonstrate 

your products then upload these videos 

to your YouTube account. These videos 

could be productions filmed using a 

digital camcorder then edited with 

expert software or brief demonstra-

tions shot using a built-in webcam and 

uploaded without having to edit. The 

goal of the videos includes demonstrat-

ing to your followers just how your 

items work, fit, and move, or to display 

what it is that your craft does.

• Share the YouTube videos around 

your other social media profiles by 

including a link to your video within 

your status updates or embedding 

these videos directly within your 

social-media profile. Right beneath 

your YouTube videos, hit the ‘Share’ 

switch to access, customize the embed 

code for the video, then copy and paste 



HOW TO CREATE A BLOG USING 
DREAM WEAVER

14Working Moms Only How to Sell your Crafts Online

Chapter 8 

utilizing an FTP software like 
FileZilla.

• Find the style.css in your brand 
new theme directory folder 
then copy the code. Open up a 
new HTML documentation file 
within Dreamweaver and be 
certain you’re within the code 
view window. Paste this code you 
copied then choose Design View 
window. This will be the preview 
of your blog.

• Change font, colors, background 
and header style.css through 
Dreamweaver. Copy the source 
then paste into the style.css from 
your hosting server.

• Log in to your Wordpress 
dashboard to create and publish 
your initial post. You can click 
View Site on the top left menu to 
look at the blog.

D reamWeaver is a 
helpful software and 
code editing app you 
can utilize to edi then 
manage web pages 

without any professional know–how 
in coding. It also can be utilized to 
make your very own blog. You will 
have the flexibility to custom-make 
the appearance of your blog or edit 
your style sheet, style.css, utilizing a 
fundamental theme or template from 
open-source blogging platforms like 
WordPress, which requires a bit of 
fundamental knowledge about web 
standards like PHP, CSS, and XHTML.

• Select which WordPress blog 
theme you want prior to 
building a blog on Dream-
Weaver. Download then unzip 
the WordPress theme on your 
computer, then upload it within 
a brand new directory folder 
within your web host server 
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